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3UHVLGHQWV�0HVVDJH 
 

$WWHQGLQJ�WKH������17,�WKLV�\HDU�KDV�EHHQ�DPD]LQJ�DQG�XQIRUJHWWDEOH���,W�ZDV�DQ�KRQRU�WR�
EH�SUHVHQW�DW�WKH���WK�DQQLYHUVDU\�RI�$$&1�DORQJ�ZLWK�RYHU������QXUVHV��� 

7KH�/HDGHUVKLS�'HYHORSPHQW�:RUNVKRS��/':��.H\QRWH�VSHDNHU�ZDV�0DU\�%\ORQH��3DVW�
$$&1�%RDUG�0HPEHU��ZKR�GLVFXVVHG�DVSHFWV�RI�D�+HDOWK\�:RUN�(QYLURQPHQW�DQG�FKDOOHQJHG�XV�
WR�DSSO\�WKHVH�VWDQGDUGV�LQ�RXU�XQLWV�DQG�RXU�FKDSWHUV���7KH�VWDQGDUGV�LQFOXGH��6NLOOHG�&RPPXQL�
FDWLRQ��7UXH�&ROODERUDWLRQ��(IIHFWLYH�'HFLVLRQ�0DNLQJ��$SSURSULDWH�6WDIILQJ��$XWKHQWLF�/HDGHUVKLS��
DQG�0HDQLQJIXO�5HFRJQLWLRQ���,�KDYH�IRXQG�WKHVH�VL[�VWDQGDUGV�DUH�HVVHQWLDO�IRU�D�ZRUNLQJ�HQYLURQ�
PHQW�WR�KDYH�SRVLWLYH�UHVXOWV�LQ�SURYLGLQJ�HIIHFWLYH�DQG�VXVWDLQDEOH�RXWFRPHV���$W�WKH�/':��ZH�DOVR�
PHW�ZLWK�RXU�&KDSWHU�$GYLVRU\�7HDP��&$7�$QQD�0DOO��1R��&DUROLQD��DQG�RWKHU�&KDSWHU�OHDGHUV�
IURP�5HJLRQ�����,OOLQRLV��LQFOXGLQJ��1RUWKZHVW�&KLFDJR�$UHD�&KDSWHU��*UHDWHU�&KLFDJR�$UHD�&KDS�
WHU��3HRULD��5RFNIRUG��6SULQJILHOG�DQG�RXU�QHZHVW�&KDSWHU-5LYHU�WR�5LYHU�&KDSWHU�LQ�&DUERQGDOH��,/� 
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2XU�FKDSWHU�UHFHLYHG�WKH�&LUFOH�RI�([FHOOHQFH�DZDUGV�GXULQJ�WKH�/HDGHUVKLS�'HYHORSPHQW�:RUN�
VKRS�DW�17,�RQ�0D\������7KH�1RUWKZHVW�&KLFDJR�$UHD�&KDSWHU�UHFHLYHG�WKH�IROORZLQJ�DZDUGV��� 

([FHOOHQFH�LQ�&KDSWHU�/HDGHUVKLS�'HYHORSPHQW�� 
([FHOOHQFH�LQ�&KDSWHU�(GXFDWLRQDO�3URJUDPPLQJ�� 
([FHOOHQFH�LQ�&KDSWHU�&RPPXQLW\�(GXFDWLRQ�	�3XEOLF�6HUYLFH�� 
([FHOOHQFH�LQ�&KDSWHU�&ROODERUDWLRQ 
 

&RQJUDWXODWLQJ�RXU�FKDSWHU�ZHUH�/LVD�5LJJV��$$&1�3UHVLGHQW��'HQLVH�%XRQRFRUH��&KDLU�RI�
$$&1�&HUWLILFDWLRQ�%RDUG�RI�'LUHFWRUV��DQG�3UHVLGHQW-(OHFW�0HJDQ�%UXQVRQ���2XU�FKDSWHU�ZDV�KRQ�
RUHG�RQ�WKH�ODUJH�&LUFOH�RI�([FHOOHQFH�SRVWHU��RQ�WKH�PDUTXH��DQG�WKH�VWDJH��� 
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:H�DOVR�PHW�3HQQ\�9DXJKDQ��GLUHFWRU�RI�FULWLFDO�FDUH�DW�9DQGHUELOW�0HGLFDO�&HQWHU���,Q�������3HQQ\�
ZDV�SUHVHQW�DW�WKH�ILUVW�$$&1�PHHWLQJ�ZLWK�1RUPD�6KHSDUG��WKH�IRXQGHU�RI�$$&1��ZKHUH�WKH\�GLV�
FXVVHG�EHJLQQLQJ�D�QHZ�FULWLFDO�FDUH�QXUVLQJ�RUJDQL]DWLRQ��3HQQ\�ZDV�WKH�ILUVW�$$&1�VHFUHWDU\��,W�
ZDV�ZRQGHUIXO�WR�PHHW�KHU�DQG�GLVFXVV�KHU�YLVLRQ�IRU�$$&1���7RGD\��$$&1�KDV�RYHU���������PHP�
EHUV���7KURXJK�WKHVH�FRXUDJHRXV�DQG�IRUZDUG-WKLQNLQJ�QXUVHV��$$&1�ZDV�ERUQ��� 
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$W�WKH�3UHVLGHQWV�OXQFKHRQ��ZH�ZHUH�KRQRUHG�WR�VLW�ZLWK�$$&1¶V�3DVW�3UHVLGHQW��0DU\�)UDQ�
7UDFH\���,W�ZDV�VXFK�D�GHOLJKW�WR�KDYH�KHU�ZLWK�XV�DQG�DPD]LQJO\��.DWKHULQD�%D\V��5LYHU�WR�5LYHU�
&KDSWHU�,/��VDW�QH[W�WR�0DU\�)UDQ�DQG�ZDV�DEOH�WR�GLVFXVV�KHU�QHZ�FKDSWHU�ZLWK�DQ�$$&1�SDVW�
SUHVLGHQW� 

 
 
 
 
 
 
 
 
 
 
 
 
 
0DQ\�WHUULILF�VSHDNHUV�LQVSLUHG�RYHU������QXUVHV��DQG�OHG�XV�WKURXJK�D�ZHHN�ILOOHG�ZLWK�HGXFDWLRQ�
DQG�PRWLYDWLRQ� 
 
3UHVLGHQW�/LVD�5LJJV�GHOLYHUHG�DQ�HPRWLRQDO�IDUHZHOO�VD\LQJ��³,¶P�WRWDOO\�LQ�DZH�RI�DOO�\RXU�SURIHV�
VLRQDO�DFFRPSOLVKPHQWV�LQ�QXUVLQJ���6RPHWLPHV��,�KDYH�WR�SLQFK�P\VHOI�ZKHQ�,�UHDOL]H�WKDW�,�DP�LQ�
WKH�FRPSDQ\�RI�JUHDWQHVV��,�DP�FRQWLQXDOO\�DPD]HG�DW�DOO�\RX�GR�WR�SODQ�IRU�$$&1¶V�IXWXUH��,W¶V�
FKDQJLQJ�VR�UDSLGO\�DQG�LW¶V�VR�FKDRWLF��EXW�\RX�GR�VXFK�D�EULOOLDQW�MRE�RI�LW�´��/LVD�SDVVHG�WKH�$$&1�
IODPH�WR�3UHVLGHQW-(OHFW��0HJDQ�%UXQVRQ� 
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2Q�:HGQHVGD\��$$&1¶V�3UHVLGHQW�
(OHFW��0HJDQ�%UXQVRQ�DUULYHG�RQ�VWDJH�
ZHDULQJ�QXUVLQJ�VFUXEV��0HJDQ�VKDUHG�
KHU�SHUVSHFWLYH�RQ�EHGVLGH�QXUVLQJ��
6KH�LV�WKH�1LJKW-VKLIW�VXSHUYLVRU�LQ�WKH�
FDUGLRYDVFXODU�,&8��&9,&8��DW�0HGLFDO�
&LW\�'DOODV�+RVSLWDO�� 
 
 
 
� 

 
0HJDQ¶V�EHHQ�DQ�XQVWRSSDEOH�IRUFH�VLQFH�VKH�ZDV�NLFNHG�RXW�RI�
QXUVLQJ�VFKRRO�LQ�KHU�VHQLRU�\HDU��)URP�VHOI-SURFODLPHG�³UHMHFW´�WR�
EHGVLGH�QLJKW�VKLIW�QXUVH�WR�$$&1�SUHVLGHQW��%UXQVRQ�KDV�UHVLOL�
HQFH��SDVVLRQ�DQG�PRVW�RI�DOO��JULW��ZKLFK�LQVSLUHG�WKLV�\HDU¶V�$$&1�
WKHPH��8QVWRSSDEOH���³8QVWRSSDEOH�LV�NQRZLQJ�LI�ZH�JHW�
NQRFNHG�GRZQ��ZH�JHW�XS�DJDLQ�´�%UXQVRQ�VDLG��³8QVWRSSDEOH�LV�
XVLQJ�RXU�XQLTXH�WDOHQWV�WR�H[SRVH�LQHIILFLHQFLHV�DQG�FHOHEUDWH�SRV�
LWLYH��LQQRYDWLYH�VROXWLRQV��QR�PDWWHU�KRZ�VPDOO��8QVWRSSDEOH�LV�
JDLQLQJ�PRPHQWXP�IURP�RWKHUV�—�SXVKLQJ�HDFK�RWKHU�WR�WDNH�FHUWL�
ILFDWLRQ�H[DPV��SUHFHSW�DQRWKHU�51�RU�FRPIRUW�D�FROOHDJXH��$V�
QXUVHV��ZH�DUH�8QVWRSSDEOH�µIURP�WKH�LQVLGH�RXW¶�ZKHQ�ZH�SUDFWLFH�
VHOI-FDUH�DQG�VWUHWFK�RXUVHOYHV�LQWR�WKH�XQIDPLOLDU�´ 
%UXQVRQ¶V�SUHVHQWDWLRQ�ILOOHG�XV�ZLWK�PRWLYDWLRQ�DQG�SRVLWLYH�
WKRXJKWV�WR�SURYLGH�RXU�SDWLHQWV�ZLWK�H[FHSWLRQDO�FDUH�DQG�
KHDOWKFDUH�ZKLFK�DOORZV�QXUVHV�WR�PDNH�WKHLU�RSWLPDO�FRQWULEXWLRQ� 
³,�DP�KXPEOHG�DQG�SULYLOHJHG�WR�VHUYH�DV�$$&1¶V���WK�SUHVLGHQW�´�
%UXQVRQ�VDLG��³,�ORRN�IRUZDUG�WR�WUDYHOLQJ�DURXQG�WKH�FRXQWU\�IRU�WKH�

QH[W�\HDU�PHHWLQJ�QXUVHV��1XUVHV�ZKR�DUH�ILOOHG�ZLWK�VSLULW�DQG�JULW��OLNH�PH��\RX��ZH��XV��RXU�
$$&1�FRPPXQLW\�—�ZKR�DUH�XQZDYHULQJ��XQPDWFKHG�DQG�XQVKDNHDEOH��%XW�PRVW�RI�DOO��8Q�
VWRSSDEOH�´ 
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����—�����%RDUG�RI�'LUHFWRUV 
 

3UHVLGHQW—-XG\�*LRYDQQHOOL� 
6HFUHWDU\�DQG�0:&�6HFUHWDU\–�'HEELH�.DQWRULV 

7UHDVXUHU—.DWK\�9RVV 
�7UHDVXUHU�(OHFW—6KHOLD�0HOR�*URVSH 

�3URJUDP�&R-FKDLU—/LQGD�6PLWK 
�3URJUDP�&R-FKDLU—0DULH�+DJPDQ 

�0HPEHUVKLS—.LUVWHQ�+RZH 
�0LGZHVW�&RQIHUHQFH�&KDLU—&LQG\�5XL] 
��0HGLD�5HODWLRQV–�5RVH0DU\�3LHQLD]HN 

�+RVSLWDOLW\—5RVL�*UDQGH 
�+RVSLWDOLW\�&R-FKDLU—1DQF\�+DUEHULFKWHU 
$ZDUGV�	�6FKRODUVKLSV–-6KHLOD�&RRJDQ 
&RPPXQLW\�/LDLVRQ—6KHLOD�&RRJDQ 

 
:HOFRPH�WR�DOO�RI�RXU�ERDUG�PHPEHUV���7KDQN�\RX�DOO�IRU�VHUYLQJ�RQ�WKH�ERDUG�RI�WKLV�
JUHDW�RUJDQL]DWLRQ���:H�DUH�VWLOO�LQ�QHHG�RI�D�3UHVLGHQW�(OHFW�LI�DQ\RQH�LV�LQWHUHVWHG���$O�
VR��LI�DQ\RQH�LV�LQWHUHVWHG�LQ�EHFRPLQJ�D�ERDUG�OHDUQLQJ�SDUWQHU��SOHDVH�FRQWDFW�-XG\�
�MXG\JLRYDQQHOOL#\DKRR�FRP��RU�DQ\RQH�RQ�WKH�ERDUG�IRU�PRUH�LQIR�� 
 

-XG\�*LRYDQQHOOL 

1:&$&�3UHVLGHQW�����-���� 
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$ZDUGV�DQG�6FKRODUVKLSV 
  
 
���(YHU\�6SULQJ�1:&$&�UHFRJQL]HV�WKH�GHGLFDWLRQ�DQG�³8QVWRSSDEOH´�KDUG�ZRUN�RI�RXU�
FKDSWHU�YROXQWHHUV�RYHU�WKH�SDVW�����-������7KH�DFFRPSOLVKPHQWV�RI�RXU�FKDSWHU�LV�EH�
FDXVH�RI�<28��3RLQW�DFFXPXODWLRQ�ZLOO�DSSO\�WR���DFWLYLWLHV�\RX�KDYH�EHHQ�LQYROYHG�LQ�
ZLWK�WKH�FKDSWHU�DV�RI�-XO\��������������6SHFLILF�IRUPV�IRU�SRLQW�DFFXPXODWLRQ�DQG�UHTXHVW�
IRU�UH-�LPEXUVHPHQW�DUH�DYDLODEOH�RQ�RXU�FKDSWHU�ZHEVLWH��ZZZ�QZFKLFDJRDDFQ�RUJ� 
���&RPSOHWHG�IRUP�VXEPLVVLRQ�ZLWK�UHFHLSWV�ZLOO�EH�GXH�DW�WKH�:HGQHVGD\��-XQH��WK�
&KDSWHU�PHHWLQJ�RU�WKH�6DWXUGD\��-XQH���WK�(GXFDWLRQDO�3URJUDP��,I�\RX�KDYH�DQ\�
TXHVWLRQV��SOHDVH�FRQWDFW�PH�DW�VKHLODUQ��#\DKRR�FRP 
 
 
6KHLOD�&RRJDQ� 

$ZDUGV�DQG�6FKRODUVKLS�&KDLU 

 

0HPEHUVKLS 
 
�� :LWK�WKLV�\HDU�ILQLVKLQJ�RXW�WKLV�PRQWK��ZH�DUH�FRQWLQXLQJ�WR�ORRN�WR�JURZ�RXU�FKDSWHU��
3OHDVH�DVN�\RXU�FROOHDJXHV�WR�WKLQN�DERXW�MRLQLQJ�D�FKDSWHU�WKDW�UHFHQWO\�ZRQ�IRXU�QD�
WLRQDO�DZDUGV�SUHVHQWHG�DW�17,��)RU�HYHU\���SHRSOH�\RX�UHFUXLW��ZH�ZLOO�SD\�D�RQH�\HDU�
QDWLRQDO�$$&1�PHPEHUVKLS�IHH�IRU�\RX��&RPH�MRLQ�D�JUHDW�JURXS�RI�QXUVHV�SDVVLRQDWH�
DERXW�FULWLFDO�FDUH�QXUVLQJ� 
 
.LUVWHQ�+RZH 
0HPEHUVKLS�&KDLU 
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1:&$&�('8&$7,21$/�2))(5,1* 

6DWXUGD\��-XQH��������� 

�����$0�WR�������30 

$JHQGD 

  ����—%UHDNIDVW�DQG�1HWZRUNLQJ 

  ����—*HQHUDO�&KDSWHU�0HHWLQJ�DQG�(GXFDWLRQDO�3URJUDP 

/RFDWLRQ 

1RUWKZHVW�&RPPXQLW\�+RVSLWDO 

&ODVVURRPV��-���-���$FURVV�)URP�7KH�$XGLWRULXP� 

����&HQWUDO�5G� 

$UOLQJWRQ�+HLJKWV��,/ 

7RSLFV 

³+HDW�5HODWHG�(PHUJHQFLHV´ 

E\�/LQGD�6PLWK��06��51��&&51-. 
 

³1XUVHV�DQG�6XEVWDQFH�$EXVH�'LVRUGHUV´ 

%\�-DQHW�3LFNHWW��51��&$51��&$'&� 
 

³$Q�2YHUYLHZ�RI�WKH�,OOLQRLV�3RLVRQ�&HQWHU´ 

E\�$P\�'HLWFKH��%61��51�� 
 

 

1R�5HJLVWUDWLRQ��)UHH�3DUNLQJ   ������������������� 

&RQWLQHQWDO�%UHDNIDVW�3URYLGHG 

)UHH�IRU�DOO�1:&$&�0HPEHUV����������IRU�QRQ-PHPEHUV 

)RU�IXUWKHU�LQIRUPDWLRQ�FRQWDFW� 

/LQGD�6PLWK�DW�OLQGDFGKUQ#DRO�FRP 
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�ĂƌĞ�EƵƌƐĞ�ĨŽƌ�ĂƉƉƌŽǀĂů�ƚŽ�ĂǁĂƌĚ�ĐŽŶƚĂĐƚ�ŚŽƵƌƐ͘ �dŚĞ��ŵĞƌŝĐĂŶ��ƐƐŽĐŝĂƟŽŶ�
ŽĨ��ƌŝƟĐĂů-�ĂƌĞ�EƵƌƐĞƐ�ŝƐ�ĂĐĐƌĞĚŝƚĞĚ�ĂƐ�ĂŶ�ĂƉƉƌŽǀĞƌ�ŽĨ�ĐŽŶƟŶƵŝŶŐ�ŶƵƌƐŝŶŐ�
ĞĚƵĐĂƟŽŶ�ďǇ�ƚŚĞ��ŵĞƌŝĐĂŶ�EƵƌƐĞƐ��ƌĞĚĞŶƟĂůŝŶŐ��ĞŶƚĞƌ͛Ɛ��ŽŵŵŝƐƐŝŽŶ�ŽŶ�
�ĐĐƌĞĚŝƚĂƟŽŶ͘͟� 
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�ŝƌĞĐƟŽŶƐ�ƚŽ�ƚŚĞ��ŚĂƉƚĞƌ�DĞĞƟŶŐ 
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;ůŽĐĂƚĞĚ�ĂĐƌŽƐƐ�ĨƌŽŵ�ƚŚĞ�ĂƵĚŝƚŽƌŝƵŵͿ 
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 �WƌĞƐŝĚĞŶƚ 

:ƵĚǇ�'ŝŽǀĂŶĞůůŝ͕��ZE͕�D^E͕�
��ZE͕�W��E͕�&���E-//�������
  

����������WĂƐƚ�WƌĞƐŝĚĞŶƚ 

�ǇŶƚŚŝĂ��ĞŶĚĞƌ͕ ��WE-�EW 
 

��������������^ĞĐƌĞƚĂƌǇ 

�ĞďďŝĞ�<ĂŶƚŽƌŝƐ͕�D^E͕� 

��E^͕���ZE 
  

 ��dƌĞĂƐƵƌĞƌ 

<ĂƚŚǇ�sŽƐƐ͕�ZE͕��^E͕���ZE 
  

����������dƌĞĂƐƵƌĞƌ-�ůĞĐƚ 

^ŚĞŝůĂ�DĞůŽ-'ƌŽƐƉĞ͕�ZE͕ 

��^E 

  

������WƌŽŐƌĂŵ��Ž-�ŚĂŝƌƐ 

>ŝŶĚĂ�^ŵŝƚŚ͕�ZE͕�D^E͕� 

��ZE 

DĂƌŝĞ�,ĂŐŵĂŶ͕�D^E͕�� 

���E^-�'͕���ZE 
  

 DĞŵďĞƌƐŚŝƉ 

<ŝƌƐƚĞŶ�,ŽǁĞ͕�ZE͕��^E͕�
��ZE 
 

����DŝĚǁĞƐƚ��ŽŶĨĞƌĞŶĐĞ� 

�ŝŶĚǇ�ZƵŝǌ͕��WE͕���ZE 
  

DĞĚŝĂ�ZĞůĂƟŽŶƐ͕�EĞǁƐůĞƩĞƌ 

ZŽƐĞDĂƌǇ�WŝĞŶŝĂǌĞŬ͕�ZE͕�
�^E 

 

 ,ŽƐƉŝƚĂůŝƚǇ� 

ZŽƐŝŶĂ�'ƌĂŶĚĞ͕�ZE͕�D^͕� 

��ZE͕��'ZE͕��D^ZE 
 

������ǁĂƌĚƐ�Θ�^ĐŚŽůĂƌƐŚŝƉƐ 

^ŚĞŝůĂ��ŽŽŐĂŶ͕�ZE͕�D^E 

 

��������ŽŵŵƵŶŝƚǇ�>ŝĂŝƐŽŶ 

^ŚĞŝůĂ��ŽŽŐĂŶ͕�ZE͕�D^E 
 

�����ŽĂƌĚ�>ĞĂƌŶŝŶŐ�WĂƌƚŶĞƌ 

EĂŶĐǇ�,ĂďĞƌŝĐŚƚĞƌ͕ �ZE 

 

��������������tĞď�^ŝƚĞ 

ŚƩƉ͗ͬͬŶǁĐŚŝĐĂŐŽĂĂĐŶ͘ŽƌŐ 

�����������������-ŵĂŝů 

ŶǁĐĂĐ͘ĂĂĐŶΛŐŵĂŝů͘ĐŽŵ 


